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Mainstreaming accessibility
 

and standards compliance
by defining them as quality aspects
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European policy
 eInclusion / eAccessibility / i2010
 Goal: all websites accessible by 2010

 ministerial declaration, Riga, 6-2006

Context
 In 2001, three percent of websites met 

the minimal requirements (level A)
 Progression is a concern...
 No legislation (yet) at European level

 Some EU member states do have 
legislation on web accessibility

http://www.w3.org/WAI/intro/wcag.php


  

Policy in the Netherlands
 Ministerial decision on the quality of 

central government websites
 Since June 2006
 After a motion by the Parliament
 Not a formal law
 Based on the Web Guidelines

 Other initiatives on web accessibility
 Drempels Weg (awareness project)
 Quality Mark drempelvrij.nl



  

The Web Guidelines
 It all started in 2004 with two radios...



  

The outside…

Bush MB 60 (1957) Bush TR 82  (1959) 



  

Inside

Bush MB 60 (1957) 

Bush TR 82  (1959) 



  

The outside…

April 2005 August 2005 



  

Inside

April 2005 August 2005 

• Valid code: No
• Accessible: Almost
• File size: 26,7 Kb

• Valid code: Yes
• Accessible: Yes
• File size: 5,4 Kb



  

Same visual appearance
Different technique
Many benefits
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Many benefits…
 Accessible website
 Standards compliant

 Both technically and semantically!
 Re-use of content
 Reduced complexity

 Strict separation of style & content
 ‘Layered construction’ principle

 Easier maintenance / management
 Lower TCO



  

…for website owners
 Requirements for people with 

disabilities are part of a quality model
 Standards compliance is also part of 

this model
 The model was designed as a 

procurement tool, to be used:
 At the project initialization
 During realization
 Before formally accepting



  

Website requirements
 Content
 Functionality
 Look & feel
 Accessibility
 Build quality
 Usability
 …

}
}

Website specific

Generic



  

Generic requirements
 Accessibility

 W3C’s Web Content Accessibility 
Guidelines (WCAG)

 Build quality
 Compliance to web standards

 HTML, CSS, ECMAscript …
 Technically and semantically

 Usability
 No formal standard (yet)

 Draft: ISO/DIS 9241-151



  

The Web Guidelines
 Are generic requirements for websites 

that are ‘captured’ in a model
 Are not a Dutch invention!

 The Web Guidelines are based on 
what leading web front-end 
developers worldwide consider 
‘best practice’

 Are not a set of accessibility guidelines
 Wider scope; accessibility is 

defined as ‘just’ a quality aspect
 Are a tool for risk management



  

Components
 Set of guidelines & reference

http://webrichtlijnen.overheid.nl/english/ 

 Automated test tool
http://webrichtlijnen.overheid.nl/english/test/ 

 Normative document for manual testing
http://www.drempelvrij.nl/webrichtlijnen_en; draft

 Quality mark (under development)

 Benchmarking
http://www.advies.overheid.nl/continu/gemeente/; in Dutch

 Regulation
http://webrichtlijnen.overheid.nl/english/decision/

 Overview of compliance level
http://webrichtlijnen.overheid.nl/webrichtlijnenscore/; 
in Dutch

http://webrichtlijnen.overheid.nl/english/
http://webrichtlijnen.overheid.nl/english/
http://webrichtlijnen.overheid.nl/english/
http://webrichtlijnen.overheid.nl/english/
http://webrichtlijnen.overheid.nl/english/
http://webrichtlijnen.overheid.nl/english/
http://webrichtlijnen.overheid.nl/english/
http://webrichtlijnen.overheid.nl/english/test/
http://webrichtlijnen.overheid.nl/english/test/
http://webrichtlijnen.overheid.nl/english/test/
http://webrichtlijnen.overheid.nl/english/test/
http://webrichtlijnen.overheid.nl/english/test/
http://webrichtlijnen.overheid.nl/english/test/
http://webrichtlijnen.overheid.nl/english/test/
http://www.drempelvrij.nl/webrichtlijnen_en
http://www.drempelvrij.nl/webrichtlijnen_en
http://www.drempelvrij.nl/webrichtlijnen_en
http://www.drempelvrij.nl/webrichtlijnen_en
http://www.drempelvrij.nl/webrichtlijnen_en
http://www.advies.overheid.nl/continu/gemeente/
http://www.advies.overheid.nl/continu/gemeente/
http://www.advies.overheid.nl/continu/gemeente/
http://www.advies.overheid.nl/continu/gemeente/
http://www.advies.overheid.nl/continu/gemeente/
http://www.advies.overheid.nl/continu/gemeente/
http://www.advies.overheid.nl/continu/gemeente/
http://www.advies.overheid.nl/continu/gemeente/
http://www.advies.overheid.nl/continu/gemeente/
http://webrichtlijnen.overheid.nl/english/decision/
http://webrichtlijnen.overheid.nl/english/decision/
http://webrichtlijnen.overheid.nl/english/decision/
http://webrichtlijnen.overheid.nl/english/decision/
http://webrichtlijnen.overheid.nl/english/decision/
http://webrichtlijnen.overheid.nl/english/decision/
http://webrichtlijnen.overheid.nl/english/decision/
http://webrichtlijnen.overheid.nl/webrichtlijnenscore/
http://webrichtlijnen.overheid.nl/webrichtlijnenscore/
http://webrichtlijnen.overheid.nl/webrichtlijnenscore/
http://webrichtlijnen.overheid.nl/webrichtlijnenscore/
http://webrichtlijnen.overheid.nl/webrichtlijnenscore/
http://webrichtlijnen.overheid.nl/webrichtlijnenscore/
http://webrichtlijnen.overheid.nl/webrichtlijnenscore/


  

http://www.jeugdengezin.nl/
http://www.minbuza.nl/
http://www.minbzk.nl/
http://www.ez.nl/
http://www.minfin.nl/
http://www.justitie.nl/
http://www.minlnv.nl/
http://www.minocw.nl/
http://www.minvws.nl/


  

Related initiatives
 Style guides

 For ministries (see previous sheet)
http://stijlgids.overheid.nl/; in Dutch 

 For water boards
 For municipalities
 For government services
 For applications

 Quality Mark drempelvrij.nl
 Webmetadata project

 Based on Dublin Core specification
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Examples
 Ministry of Health / City of Stadskanaal

http://www.minvws.nl/ / http://www.regels-stadskanaal.nl/ 
 Very high level of compliance to the Web Guidelines

 Web Guidelines website
http://www.webguidelines.nl/ 
 Style sheet switcher – redesign with one click

 Accessible video
http://www.minvws.nl/en/themes/health-insurance-system/
the-new-health-care-system-in-the-Netherlands-video/
 Subtitles (switch on/of with ‘T’)
 Alternative formats available for download
 Transcription available (enables full text search)
 Other accessibility feature in player v3.8: audio 

descriptions. See the demo at:
www.jeroenwijering.com/extras/accessibility.html 

http://www.minvws.nl/
http://www.minvws.nl/
http://www.minvws.nl/
http://www.regels-stadskanaal.nl/
http://www.regels-stadskanaal.nl/
http://www.regels-stadskanaal.nl/
http://www.regels-stadskanaal.nl/
http://www.regels-stadskanaal.nl/
http://www.webguidelines.nl/
http://www.webguidelines.nl/
http://www.webguidelines.nl/
http://www.minvws.nl/en/themes/health-insurance-system/the-new-health-care-system-in-the-Netherlands-video/
http://www.minvws.nl/en/themes/health-insurance-system/the-new-health-care-system-in-the-Netherlands-video/
http://www.minvws.nl/en/themes/health-insurance-system/the-new-health-care-system-in-the-Netherlands-video/
http://www.minvws.nl/en/themes/health-insurance-system/the-new-health-care-system-in-the-Netherlands-video/
http://www.jeroenwijering.com/extras/accessibility.html
http://www.jeroenwijering.com/extras/accessibility.html
http://www.jeroenwijering.com/extras/accessibility.html


  

Accessible video: layering

http://www.minvws.nl/en/themes/health-insurance-system/the-new-health-care-system-in-the-Netherlands-video/


  

Issues
 Limitations of WCAG 1.0

 Rich Internet Applications
(used in AJAX and Web 2.0 apps)
 ARIA (W3C draft specification)

http://www.w3.org/WAI/intro/aria 

 PDF (and other content formats)
 Technology baseline is HTML
 Tools for testing

 Interface of GIS applications

http://www.w3.org/WAI/intro/aria


  

What others said…
 Quirksmode

http://www.quirksmode.org/blog/archives/2007/01/
new_dutch_acces.html 

 The Web Standards Project
http://www.webstandards.org/2007/01/15/
the-dutch-embrace-web-standards/

 456 Berea Street
http://www.456bereastreet.com/archive/200702/
the_dutch_accessibility_law_is_awesome/
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Questions?

Advies Overheid.nl
Wilhelmina van Pruisenweg 104
Postbus 84011
2508 AA  Den Haag

T +31-70-8887898
E webrichtlijnen@overheid.nl
I http://webrichtlijnen.overheid.nl


